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                                       Solo Classic Inc.

                                                www.soloclassic.com

                                                       Lesson Policy
General

· Lessons are held at Solo Classic, 476 W. Half Day Road, and Buffalo Grove. It is beneficial to arrive a few minutes early to allow students to feel relaxed and ready.

· Weekly lessons and daily practice are essential for success. Making improvements from week to week will make the lessons rewarding and worthwhile.  

· Children can benefit from having a parent nearby during practice sessions (to give praise and suggestions -with love, of course)

· We care about our students, so please feel free to discuss any aspect of a student’s development, even those that are unrelated to music, with your private instructor or front desk. 

Requirements

· The only requirement is an instrument. Hand crafted string instruments can be rented or purchased at Solo Classic. We can also recommend a variety of piano dealers. Please ask Dani for more information.

Payments

· New students can enroll at any time.  The charges are for ten lessons payment (sectional). Students must be registered (payment received) to reserve a specific lesson time.  

· Tuition does not include books, rentals, or supplies.

Missed Lessons

· Students are charged for all registered lessons, including any missed because of student absence.

· Please notify Dani as soon as you know of an upcoming conflict.  It may be possible to trade lesson times with another student.  This is also a courtesy to the teacher.

· If the instructor cancels a lesson, a make-up lesson will be given.  

· If a student cancels a lesson in advance, or in the case of sickness, family emergency, inclement weather, one lesson per semester will be offered during make-up week (see calendar). Lesson credit is not awarded if the student forgot to come to the lesson, had too much homework, did not practice, arrived late, etc. 

· Additional make-up lessons may be arranged at the discretion of the private instructor.  

Refunds

· Full payment must be made before a request for refund will be considered if you sign up for full semester.
· Request for refund or withdrawal will not be accepted.
